© 2002 RTI Software

O
rti

SOFTWARE®

1001 Warrenville Road Suite 104 Lisle, IL 60532-1397
(P) 630.515.0780  (F) 630.515.0788
www.rti-software.com

rti

SOFTWARE®

knowledge friendly




© knowledge friendly

Reduce service complexity and
increase efficiency.

e Over two dozen standard and unlimited
ad hoc reports allow you to track the
performance and quality of customer
support activities.

* Improves communications, workflow and
quality assurance between departments
and drives permanent fixes through Root
Cause problem resolution functionality.

* Provides a mechanism to ensure that
customers receive a response in the
appropriate timeframe.

e Contract monitoring includes expiration
dates, number of incidents and number
of hours, allowing the opportunity to
proactively contact customers at
renewal time.
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Seamless interaction between
departments to resolve customer
Issues based on CustomerkFirst's
two-tier approach to tracking issues,
resulting in informed customers and
assured problem resolution.

Send and receive faxes and e-mail
through the system, plus a Broadcast
feature that allows multiple contacts
at the same time.

Places Ticklers and Tasks in Outlook
allowing for improved response time.

Assists in tracking and analyzing
information as it relates to: Equipment
Information, Equipment Replacement,
Contract (Warranty) Status and
Equipment History.



